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1 INTRODUCTION 
This privacy notice describes how The Hazard Factory ("we", "us", "our" or "The Hazard Factory") collects and 
processes your personal data in our professional relationship and through our website  
(the-hazard-factory.com/ , the "Website")).  

You are typically a  

- (representative of a) customer, reseller or prospect of The Hazard Factory; 

- (representative of a) supplier of The Hazard Factory; or 

- A visitor to our Website.  
We respect your privacy and will treat your personal data with due care in accordance with Belgian and European 
data protection legislation (including the General Data Protection Regulation ("AVG")).  

Please read this statement carefully. It describes not only your rights, but also how to exercise them.  
By visiting our Website, or sharing your personal data with us, you acknowledge that you have read this statement 
and the way we collect and process your personal data. 

2 WHO WE ARE AND HOW TO CONTACT US.  

The Hazard Factory is a limited liability company and acts as a data controller with respect to personal data 
collected through the Website and in the context of its activities 

Seat Stevenistenweg 8, 8860 Lendelede 

Company number VAT BE 0787.412.445 (RPR Ghent, Kortrijk division)  

Bank account number  BE41 0689 4538 9410 

For questions about this privacy statement or the processing of your personal data, please contact us at the 
following e-mail address.  

Contact info@the-hazard-factory.com 

 

3 WHICH CATEGORIES OF PERSONAL DATA DO WE PROCESS? 
Depending on what data you share with us, the functionalities you use on our Website and the services you call 
upon, The Hazard Factory processes different personal data.  

- In general, when we process your personal data, it involves personal data such as:Identification and 
contact details (such as name, first name, e-mail address, telephone number, (delivery) address, etc.); 

- Professional data (such as profession, company you work for, position, (business) address, company 
registration and VAT number, CV); 

- Technical data (such as data about your computer, mobile or other devices (such as your IP address, user 
ID, operating system, browser type, etc.));  

- Usage data (such as information regarding your use of the Website (such as history, logs, date, time, 
location, frequency and duration of pages visited, consent preferences)); and 

- Financial information (such as your bank details).  

Chapter 4 describes in more detail which personal data we use for which processing activity.  
4 FOR WHAT PURPOSES DO WE PROCESS YOUR PERSONAL DATA, ON WHAT LEGAL BASIS AND 

FOR HOW LONG DO WE KEEP THEM? 

4.1 General  
The Hazard Factory processes personal data as a processing controller. The controller is the (legal) person who 
determines the purpose and means of the processing activity . This article 4 describes the purposes for which we 
process your personal data, the category of personal data we process for these purposes, the legal basis for doing 
so and the period for which we retain your personal data.  
Depending on your use of the Website, our services, the information you share with us and our relationship, The 
Hazard Factory processes personal data for the purposes specified in this article 4 (if and to the extent applicable 

https://the-hazard-factory.com/
https://the-hazard-factory.com/
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to your situation). Please note that our Website and our services may evolve and more features may be added to 
our Website and our services from time to time. In that case, we will update the table below where necessary in 
accordance with Article 16 and your additional consent (if and to the extent required) will be sought.  

For certain processing purposes, The Hazard Factory requires your consent. The consent you give is always free 
and you have the right to withdraw it at any time. You can withdraw your consent by sending an email to: info@the-
hazard-factory.com. Your withdrawal of your consent does not affect the processing of personal data prior to such 
withdrawal or our processing activities based on any other legal basis.  

4.2 Processing activitie 

We process your personal data for the purposes specified below. 

Target Categories of Personal Data Legal basis Retention period 

To provide you with a 
better user experience 
when you visit the 
Website and to enable us 
to optimise the Website 
by gathering technical, 
analytical and statistical 
insights.  

Technical data 

Usage data  

Permission  

 
The consent you give 
is always free. You 
have the right to 
withdraw your 
consent free of 
charge at any time 
by sending an e-mail 
to info@the-hazard-
factory.com.  

 

The retention period 
varies from as long as 
the duration of a visit to 
our Website to as long as 
your consent has not 
been withdrawn (if 
applicable). Please refer 
to our cookie statement 
for more information.  

Delivery of ordered 
products and reserved 
services, associated 
invoicing and 
communication related to 
your order or payment. 

Identification and contact 
details 

Professional data 

Financial data  

Execution of the 
agreement 

As long as necessary for 
the performance of the 
agreement.  

In any case, your 
personal data will be 
deleted within ten (10) 
years after the 
termination of our 
agreement. 

To share your customer 
experience, testimonials 
and references on our 
Website and other social 
media to promote our 
services to potential 
customers and Website 
visitors. 

Identification details  

Professional information 

Photos and videos 
All information shared during 
and in your review 

Permission  

 
The consent you give 
is always free. You 
have the right to 
withdraw your 
consent free of 
charge at any time 
by sending an e-mail 
to info@the-hazard-
factory.com. 

As long as your consent 
is not withdrawn.  

To manage our 
professional relationship 
with you as a supplier 
and to be able to pay you  

Identification and contact 
details 

Professional data 

Financial data 

Execution of the 
agreement  

As long as necessary for 
the performance of the 
agreement.  

 
In any case, your 
personal data will be 
deleted ten (10) years 
after the termination of 
our agreement. 

For direct marketing 
purposes (such as 
sending newsletters 

Identification and contact 
details   

Our legitimate 
interest in case you 
ordered products on 

Until you indicate that 
you no longer wish to 
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about our products and 
services) 

Technical data our Website in the 
past 

Permission 

 
The consent you give 
is always free. You 
have the right to 
withdraw your 
consent free of 
charge at any time 
by sending an e-mail 
to info@the-hazard-
factory.com.  

receive newsletters and 
withdraw your consent.  
Thereafter, your data 
may be retained for the 
other purposes specified 
herein (in accordance 
with the retention 
periods specified for 
those purposes). 

To answer questions via 
the contact form.  

Identification and contact 
details  
Other personal data you decide 
to share with us 

Legitimate interest or 
performance of the 
contract (as 
applicable) 

As long as necessary to 
contact you in relation to 
your query. 
Thereafter, your data 
may be retained for the 
other purposes specified 
herein (in accordance 
with the retention 
periods specified for 
those purposes). 

To conduct our business 
administration (such as 
managing our supplier or 
customer relationship 
and/or managing certain 
complaints).  

Identification and contact 
details 

Additional data you share with 
us as part of our agreement  

Legitimate interest As long as necessary for 
our legitimate interest. 

In any case, your 
personal data will be 
deleted within ten (10) 
years from the end of 
our agreement.  

To comply with our legal 
obligations (such as 
responding to requests 
from data subjects, to 
respect your consent 
preferences, etc.).  

Identification and contact 
details 

Usage data 

Technical data 
Other personal data you decide 
to share with us 

Legal obligation  The retention period 
varies from as long as 
the duration of a visit to 
our Website to as long as 
required by law. 
In any case, your 
personal data will be 
deleted within ten (10) 
years from the end of 
our agreement 

 

5 PERSONAL DATA OF THIRD PARTIES 
If you share personal data of third parties with us, you guarantee that you have informed these third parties and 
obtained the necessary consents to share them with us.  

6 COOKIES 

Our Website uses cookies and similar technologies. For more information, please refer to our cookie statement.  

7 WITH WHOM DO WE SHARE YOUR PERSONAL DATA?  

If and to the extent necessary for the purposes described in section 4, your personal data may be shared with: 

- External service providers who manage our IT (including hosting service providers) 

- Professional advisers (such as accountants, lawyers or auditors) 
- Service providers with whom we have a professional relationship, such as external trainers, VR training 

venue providers, external catering suppliers, and  
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- Third parties with whom we intend to merge or to whom we intend to sell or transfer (parts of) our 
business.  

In any case, your personal data will only be shared with employees or third parties to the extent strictly necessary 
for the purposes described above, and we will take appropriate measures to protect the integrity and confidentiality 
of your personal data.  
If we engage processors or sub-processors, they always act under our responsibility and in accordance with a 
processor agreement that complies with the requirements of the AVG. We require our processors and sub-
processors to take appropriate technical and organisational measures to protect your personal data and do not 
allow them to use it for their own purposes.  
Please contact us if you would like more information on which processors and sub-processors we work with to 
process your personal data.  

In addition, we may disclose your personal data if required by law, or if we believe in good faith that this is necessary 
to comply with a judicial enquiry, court order or to defend our rights. 

8 TRANSFER OF PERSONAL DATA 
In principle, your personal data will not be processed in third countries outside the European Economic Area 
("EEA"). However, it may be possible that we, through our processors or sub-processors, may nevertheless transfer 
your personal data to a third country outside the EEA. In that case, we will only do so in accordance with applicable 
data protection law and take additional measures where necessary.  

Please contact us if you would like more information on whether we transfer your personal data outside the EEA 
and/or on the specific mechanisms we use when transferring personal data to countries outside the EEA 

9 DIRECT MARKETING 
If you give us your consent to do so, we may use your personal data for direct marketing purposes (including any 
profiling). This allows us to keep you informed about our products and services. 
The consent you give for these purposes is always free and you have the right to withdraw your consent at any 
time (free of charge). You can do this by sending an e-mail to info@the-hazard-factory.com.  

10 HOW DO WE SECURE YOUR PERSONAL DATA? 

We make every effort to ensure that your personal data is kept secure and have taken appropriate technical and 
organisational measures to protect your personal data against loss, misuse and unauthorised alteration or deletion 
in accordance with the AVG.  

If you would like additional information on the specific measures we take, please contact us at  

Despite the measures we take, you should be aware that there are always risks involved in sharing personal data 
over the Internet. The security of your personal data can never be fully guaranteed, nor can we guarantee that 
unauthorised third parties will never be able to circumvent these measures or use your personal data for improper 
purposes 

11 HOW LONG DO WE KEEP YOUR PERSONAL DATA?  
We will only keep your personal data for as long as reasonably necessary to fulfil the purposes in section 4 of this 
privacy notice, as well as to comply with legal, tax or accounting requirements. We may also keep your personal 
data for a longer period in the event of a complaint or if we reasonably believe that there may be or may be pending 
litigation relating to our relationship with you.  
After that, your personal data may still be found in our backups or archives, but they will no longer be actively 
processed on file. 

The applicable retention periods are set out in the table in Chapter 4. 

12 YOUR RIGHTS AND HOW TO EXERCISE THEM 

If and to the extent provided by applicable data protection law, you have the following rights:  
- Right of access: you have the right to receive confirmation whether we process your personal data and, 

if so, to access this personal data. Please note that we may anonymise (parts of) some files to protect the 
privacy of third parties 

- Right of rectification: you have the right to obtain a rectification of your personal data or request that 
we complete your personal data if you notice that we are processing incorrect or incomplete information 
about you.  

- Right to oblivion: in specific cases, you have the right to obtain deletion of your personal data. 
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- Right to restriction of processing: in specific cases, you have the right to request restriction of the 
processing of your personal data 

- Right to personal data portability: in certain cases, you have the right to obtain your personal data 
in a structured, common and machine-readable form, and to transfer it (or have it transferred) to another 
controller. 

- Right to object: you have the right to object to our processing of your personal data based on our 
legitimate interest.  

You can exercise your rights by sending an e-mail to: info@the-hazard-factory.com. 
In your request, please clearly specify which right you wish to exercise so that we can help you as efficiently as 
possible. In some cases, we may ask you to provide more information about yourself so that we can make sure we 
are communicating with the correct person.  

The exercise of these rights is in principle free of charge. Only in the case of unreasonable or repeated requests 
may we charge a reasonable administrative fee. We will always inform you of the applicable cost before charging 
it.  
If you contact us to exercise one of your rights, we will reply within one (1) month. Exceptionally, this may take 
longer (up to three (3) months), but then we will inform you of the reasons why within one (1) month.  

13 YOUR RIGHT TO COMPLAIN TO THE COMPETENT REGULATOR 
If you believe that our processing of your personal data is in breach of the applicable regulations, you have the 
right to lodge a complaint with the competent supervisory authority, in particular in the Member State where you 
usually reside, have your place of work or the alleged breach of the applicable data protection legislation was 
committed. In Belgium, the competent authority is the Data Protection Authority: 
www.gegevensbeschermingsautoriteit.be  
Rue du Printing Press 35, 1000 Brussels, Belgium 
+32 (0)2 274 48 00 or by email : contact@apd-gba.be.  
However, we would welcome the opportunity to resolve your concerns before you turn to the Data Protection 
Authority. We therefore kindly ask you to contact us in the first instance. 

14 LEFT OF THIRD PARTIES 
Our Website may contain hyperlinks to third-party websites or applications. We are not liable for the content of 
these websites or applications, and we are not responsible for the privacy standards allegedly maintained by such 
third parties. We encourage you to  the applicable privacy statements of these websites and applications before 
visiting or using them.  

15 LIABILITY 
If The Hazard Factory has lawfully transferred personal data to a third party (who is not a (sub-)processor of ours), 
The Hazard Factory shall not be liable for any unlawful processing or use by that third party.  

In any case, we are only liable for damages caused by processing personal data if we did not act in accordance 
with our specific obligations under the AVG. We are furthermore not liable for indirect, incidental or consequential 
damages.  

The above limitation of our liability applies only to the maximum permitted under applicable law.  

16 AMENDMENTS TO THIS PRIVACY STATEMENT 
We may change this privacy notice from time to time. Such changes will always be announced. The date of the 
most recent version can always be found at the top or bottom of this statement. Please check this statement 
regularly to stay informed about changes that may apply to you.  
Amended versions of this statement will enter into force ten (10) days after their publication on the Website, and 
will always be submitted for approval, if necessary. Amendments necessary to comply with any legal requirement 
shall take effect immediately.  

17 APPLICABLE LAW AND JURISDICTION 

This privacy statement shall be governed, interpreted and implemented in accordance with Belgian law. 
The courts of Ghent (Kortrijk division) have exclusive jurisdiction to adjudicate any dispute that may arise from the 
interpretation or implementation of this privacy statement, without prejudice to the consumer's right to submit a 
dispute to a competent court on the basis of a mandatory legal provision. 
 
Last update: March 2025 
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